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For Immediate Release 

Dawn Sargent Assumes the Role of Mortgage Originator at  
Reliant Community Credit Union 

 
SODUS, N.Y., February 11, 2019 — Reliant Community Credit Union is 

pleased to announce that Dawn Sargent has assumed the role of Mortgage 

Originator for the credit union.  Ms. Sargent has been a member of the 

Reliant team since 1995 and has served members in a variety of roles, most 

recently as Manager of the Webster branch. 
 

As Mortgage Originator at Reliant, Ms. Sargent will meet with current and 

prospective members interested in our mortgage programs, and will work 

closely with them to evaluate their mortgage needs, explain our mortgage 

programs, and match their needs to Reliant’s mortgage products.  She will 

also help with pre-qualification, pre-approval, and preparation of mortgage 

applications for processing. 
 

Ms. Sargent has over 23 years of member service experience with Reliant, and during that time, she has 

had many opportunities to interact with members who were looking to become pre-qualified for 

mortgages, help them understand and learn about the mortgage process, and advise them on how to move 

forward so they could apply.  Her experience working directly with Reliant’s mortgage originators has 

allowed her to become familiar with the process and the mortgage programs available to Reliant 

members. 
  

 “Reliant is an organization that develops their employees and encourages them to reach their career and 

personal goals,” Ms. Sargent said.  “I look forward to helping our members meet their own goals of home 

ownership.” 
 

Ms. Sargent lives in Rochester, and is involved in many community organizations.  She is the Board 

President of the Webster Chamber of Commerce; Treasurer of the Webster Health and Education 

Network, A Drug Free Community Coalition; Board Treasurer and past Board President of Blackfriars 

Theatre; and a member of the Greater Rochester Chamber of Commerce.  Ms. Sargent is an active 

member of the Rochester arts community, performing in dozens of plays and musicals over the last 25 

years.   

Dawn Sargent 
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Reliant Community Credit Union, which began locally in 1970, is a $433 million credit union serving 

more than 40,000 members. Eligibility is available to all who live, work, worship, attend school, or 

volunteer in Monroe, Ontario, and Wayne counties. Reliant currently has branches in Brockport, 

Canandaigua, Geneva, Henrietta, Irondequoit, Macedon, Newark, Sodus, and Webster. A full-service 

financial institution, Reliant offers a complete range of financial products and services, including 

mortgages. For information regarding membership or employment, contact the credit union at 800-724-

9282 or visit reliantcu.com.  
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